BT Conferencing KEY MESSAGES

BT CONFERENCING

Phoneconferencing:

BTC has 60% market share in the UK

· BTC has increased its call volumes by 100% year on year. 

· BTC’s latest phoneconferencing service, BT MeetMe, has 10k customers
E-conferencing 
· E-conferencing allows for real-time collaboration of all kinds of documents and presentations on your desktop PC

· In Europe, the e-conferencing market is worth  US$11.7m and is forecast to grow to US$250m by 2004 (Frost & Sullivan, 2001)

Environmental

· Last year, use of conferencing by BT people saved over 220 million miles of travel 

· BT’s use of conferencing is estimated to reduce 54 thousand tonnes CO2 emissions in 2001
· BT has approx. 4,000 home workers which means a further saving of 12.5 million commuter miles per year

· A net benefit to society of around £3.5 million/year from reduced impacts associated with travel (e.g. road traffic accidents, ill health from pollution)

· 75% of all phone conferences are replacements to face-to-face meetings 
Transport 

· Conferencing reduces travel and congestion – and as an alternative to car travel can directly reduce CO2 emissions. 

· Conferencing not only saves precious time travelling to and from meetings but also saves money – in terms of travel cost and management time. 

· Reducing travel time and stress for employees will lead to a happier, healthier workforce – and a more productive one, with everyone benefiting from a less-disrupted working day. 

· Employees need to work smarter and more sensibly, particularly in light of the national rail problems and London’s tube strikes and congestion charges. 

· Embracing conferencing within the workplace will enable employers to respond to the transport problems with a viable, simple solution for employees. 

Worklife Balance:

· With the advancement of technology it is no longer difficult or costly for managers to introduce more flexible working practises.  

· No special equipment is needed to introduce phone conferencing to the workplace or your home – it is the most simple and effective way to kick-start a work/life balance and flexible working policy.

· Conferencing allows people to have a real time, interactive debate and share knowledge (and with videoconferencing this can of course be done face to face). The Internet and e-mail, whilst enabling people to increasingly work from home or on the move, cannot offer the same benefits.

· Allowing employees to work remotely improves morale through greater trust, freedom and greater worth. This in turn leads to better staff motivation and job satisfaction.

· Adopting flexible working practices will attract the best employees – in a competitive marketplace, employers can recruit and retain professional staff if they offer simple flexible working ‘benefits’ such as remote working. 

· Promoting conferencing within an organisation will improve the corporate image – enabling a better work/life balance for employees will make you a "forward thinking" employer.  This in turn will enable companies to attract the best candidates and retain existing ones.

· Conferencing reduces travel and congestion, lowering frustration and stress in the workplace. Less travelling time also prevents disruption to the working day, allowing employees to be more focused. 

· Conferencing enables faster decision-making, allowing ideas to be debated with colleagues and decisions made immediately. 

Meetme

· BTC’s latest phoneconferencing service, BT MeetMe, is the most successful in its portfolio, with 10,000 customers now reaping it’s benefits since January 2001 

· BT MeetMe is the simplest way to arrange and hold conference calls for up to 20 people. 

· With no booking required, BT MeetMe unlocks the door to instant and low cost conferencing, ensuring the customer is always in control of their meeting. 

· With BT MeetMe, you can own a private ‘virtual meeting room’, which is open 24 hours a day, 7 days a week and secured by a conference entry code
· BT MeetMe is an ideal solution for any size business – all you need is a phone and you can hold a meeting at your desk or on the move. Furthermore, no cancellation charges are incurred, even if your meeting is called off at the last minute.

