NEW! Select

Service Pack

Run your business more effectively
for just £10.50 a quarter.

Never miss a call. Never miss a sale.
Never miss an opportunity. A simple,
inexpensive way to manage your
business calls more effectively.

Ensure that you never miss another important call
from a customer, supplier or colleague. The BT
Select Service pack is designed specifically for
small businesses, providing you with an easy and
economic way to handle calls more productively.
It contains four of the most popular BT Calling
Features, allowing you to divert calls to other
numbers, know when someone’s trying to get
through on a busy line, see who’s calling before
you pick up and even hold simple conference calls.

Great value for money

The BT Select Service pack allows you to take
advantage of these essential services for just
£10.50 per quarter. The cost to your business of
one missed call could cover this. Plus there’s no
extra equipment to buy and maintain, as all the
features are simply enabled on your existing line
for you to use with your existing handsets
(compatible equipment required for Caller Display).

All Prices exclude VAT.

Brought to you by a BT authorised reseller

For more information please call

0800 083 7845 or visit

www.meconsultancy.com
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@ Call Diversion’

Divert your calls to another number when
you’re unavailable

Call Diversion lets you divert your calls to almost any phone,
including your mobile. Choose different numbers for different
circumstances, such as when you’re out of the office (divert
all calls), away from your desk (divert unanswered calls) or
already on the line (divert when engaged). In this way you
can maximise the opportunity of every call, ensuring that
your customers always get a response and that you never
miss out on important business.

1 The diverted part of the call is charged to the renter of the service at BT’s standard rates.

@ Call Waiting
Know when other callers are trying to get through

All the benefits of a second incoming phone line, but without
the associated costs. Call Waiting alerts you with discreet
beeps if a caller is trying to get through while you’re already
on the line. It’s then simple to put your first call on hold, talk
to the new caller and choose who takes priority. Never lose
business to the engaged tone again.

@ Three Way Calling’

Hold inexpensive conference calls between three
people - UK Local and National calls’ capped at 10p’

Why waste time and money calling back and forth, when you
can talk with two people at the same time? Three Way
Calling allows you to hold instant, ad hoc meetings over the
phone, so you can work together faster. And with BT
Business Plan, capped calling ensures you can all talk for up
to an hour at a cost of no more than 20p’

2 Each participant in a three way call pays at normal dialled rates for that part of the call they dialled in to (please
also check with product line that this is available for 10p cap).

3 Applies to Local and National calls within the UK only. Excludes mobiles and non-geographic numbers (0845,
0870), Internet and premium rate. Other call restrictions apply.

4 Annual minimum call spend and reconciliation fees apply (except with BT Business Plan Lite). Pence per minute
rates apply after 60 minutes on each call. Set up fees apply. Pence per minute rates apply once the total number of
capped calls from any single line to any one mobile exceeds an average of 4 hours per day in any calendar month.
Terms and conditions apply.

@ Caller Display’

See who’s calling before you pick up the phone.

Caller Display shows the number of the incoming call, so you
can choose how to handle it. Take the call personally, leave it
to voicemail or - in conjunction with Call Diversion -pass it on
to another number. Gain the freedom to screen your calls
and make more of your time.

5 Caller Display equipment is needed. Numbers will be registered if the call is from a payphone; some switchboards;
non-BT networks; or where the caller's number is withheld.



