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How BT Business Plan Great news for
brings a little more Business Plan customers

Calls from fixed lines to mobiles

certainty to business. now capped at
25p for 1 hour?

Whether it is local or national, no UK' call Network Call Performance

need cost more than ]_Op BT Network Call Performance (NCP) allows customers
to analyse the performance of their network. With BT

With BT Business Plan we've set a 10p ceiling on the cost ~ Business Plan customers can now opt-in to receive free

of every UK call you make under an hour. In fact, each call ~ network call performance reports for customer based

can last up to an hour and has a set up fee of 2p. (And, for options. Site based options are free for two quarters.

calls under 10p thgr’e’s one low pence per minute rate BT Bill Direct

across the UK’ so it’s as easy to do business round the BT Bill Direct gives the opportunity for your customers’

country as it is round the corner). So from now on, you can outlying homeworkers to have their call charges

stay on the phone for as long as your customer or business  directed to the company telephone bill. Customers can
requires you to, without having to worry about the cost of  opt-in to register free for BT Bill Direct on customer-

your telephone bill. based contracts

International calling made predictable. TotalCare

BT Business Plan also offers capped calls on all routes to TotalCare is now free of charge in the initial contract
the enlarged EU, including the 10 new European Union period in the unlikely event a fault is reported.

routes. Calls to 33 European and International countries
will only cost 20p for up to 60 minutes'. Calls to the USA
remain an unbelievably low 10p for calls lasting up to 60
minutes. To take advantage of these capped rates, all you
need to do is commit to spending at least £750 per year.

No monthly charge

Provided your business exceeds the agreed committed
spend on its annual call bill, BT Business Plan costs you
nothing at all. BT has a variety of billing options
making paying and understanding your business costs

Free reviews available even easier. For more information contact our
) ) specialist team. Furthermore, BT Business Plan is
We will show you how much you can save with free to join.

BT Business Plan. Call for information.

Reliability

There’s the certainty you get from being connected to
one of the world’s largest telephone networks. Our
financial strengths allows us to bring you the reliability
you need — today and tomorrow.

/BT Business Plan Lite

If you spend less than £250
per annum this is for you.

Lines

¢ Free digital access connection/conversion for
ISDN2/2e, Business Highway for site based options

¢ Free digital access connection/conversion for
ISDN2/2e, Business Highway and ISDN30 for
customer-based options

/N EW] BT Select Service PaCk ) ¢ Free connection/conversion to BT Featureline

A simple, inexpensive way to manage your business
calls for effectively.

Benefits include 10p cap for L
inland calls for up to 60 mins.

Call for information
8

e Call Diversion * Call Waiting
e Caller Display ¢ Three Way Calling See over for more

\ Call for information | information on Call Rates




BT Business Plan BTQ

Call Rate Information

Mobile Rates® for packages
Fixed to Mobile Standard Call Charge 24 x 7 Call charges

no call cap option with 25p call cap option
Daytime Evening  Weekend Cap for Set-up Anytime
ppm ppm ppm 60 mins Fee ppm

500 and above site-based option:

FM1 (O,) 8.90 8.90 2.88 25p 7p 10p
FM3 (T-Mobile) 10.80 6.48 5.76 25p 7p 10p
FM4 (Orange) 9.80 8.82 4.86 25p 7p 10p
FM5 (Vodafone) 11.50 5.04 2.97 25p 7p 10p

250 and Lite site-based option:

FM1 (O,) 9.45 9.45 3.04 25p 7p 10p
FM3 (T-Mobile) 11.54 6.84 6.08 25p 7p 10p
FM4 (Orange) 10.40 9.31 5.13 25p 7p 10p
FM5 (Vodafone) 12.20 5.32 3.13 25p 7p 10p

Local & National Rates for packages

BT Business Plan Pence Per Minute rate Cap for Set-up Fee
Option One-year Term  Two-year Term 60 mins
(inc set up fee)

Lite 3.5p n/a 10p 2p
$£250 site based option 3.1p n/a 10p 2p
£500 site based option 2.7p n/a 10p 2p
£750 site based option 2.7p n/a 10p 2p
$£5k customer option 2.6p 2.5p 10p 2p
£30k customer option 2.5p 2.4p 10p 2p
£100k customer option 2.4p 2.3p 10p 2p

Brought to you by a BT authorised reseller

n\c For more information please call 0800 083 7845  vaueadded

reseller for

. A\
or visit www.meconsultancy.com BTQ

Prices are in pence per minute. All prices exclude VAT. All prices are correct at the time of going to print — June 2005.

* Different rates may apply where numbers have been ported from other mobile networks. See Section 2, Part 10 of the BT Price List available at www.bt.com for further details.

Terms and Conditions

Call rates are in pence per minute. Minimum call charges and set up fee apply. All prices exclude VAT. A full set of Terms and Conditions is available on request. For confirmation of ‘Eligibile and Contributory’ and ‘Non-Eligible

and Contributory’ calls please speak to our customer service team.

1. Annual minimum call spend and reconciliation fees apply. Pence per minute rates apply after 60 minutes on each call. Call restrictions apply. Pence per minute rates apply once the total number of capped calls exceeds an
average of 4 hours per day in any calendar month. Terms and conditions apply.

2. New minimum term contract required. Reconciliation fees apply. Pence per minute rates apply up to the capped rate and after 60 minutes. International, roaming mobile and 3G licence operator numbers are excluded.
Pence per minute rates apply once the total number of capped calls to any one mobile exceeds an average of 4 hours per day in any calendar month. Terms and conditions apply.

The telecommunications services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject to British Telecommunications plc’s respective

standard conditions of contract. Nothing in this publication forms any part of any contract. BT and the “connected world” logo are trademarks of British Telecommunications plc. MWA8868



